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NSW and QLD 
Playgroup Associations 
would like your 
feedback so we can 
keep our services 
relevant. Simply answer 
the following questions 
(on paper or online) 
then fill in your  
name and contact 
details to enter  
the draw to win... 
For NSW: an IXUS 
950IS, 8.0mega pixels 
4 x zoom digital 
camera, valued at 
$499. For QLD: a 
$500 Educational 
Experience voucher.

Of course, if you prefer 
to complete the survey 
anonymously, that’s 
fine. But obviously  
we can’t enter you  
in the draw without 
your details!                   

All information will be 
kept strictly confidential 
and only used to 
resource and promote 
Playgroups. As we  
are keen to collect  
as much feedback  
from members,  
please encourage  
your friends at 
Playgroup  
to enter too!

Membership benefits
1. �	A re you aware of the  

	 following services?

	 Playgroup Manual

	 Totline

	 Playgroup Hotline & Support

	 Speakers tours & workshops

	 Annual major raffle/Art Union

	 eNewsletter

	 Playgroup Insurance Cover

	� Assistance from Regional/ 
Playgroup Development Officers

	 Website

	 Members Gateway on the website

	 Attended Playgroup 2007 conference

	 Attended Playgroup 2006 conference

2. �	H ave you used any of the  
	 following services? 
	 Playgroup Manual 

	 Totline

	� Day Book and Treasurers’ Handbook 
(NSW) or Members’ Handbook (QLD)

	 Playgroup Toll-FREE hotline & support

	 Speakers tours & workshops

	 Annual major raffle

	 eNewsletter

	 Playgroup Insurance Cover

	 Assistance from Regional  
	 Development Officers

	 Website

	 Members Gateway on the website

	 Attended a Playgroup  conference

	� Resources – Baby play, Toddler play books, 
signs, brochures, etc

	� Logo range – certificates, mugs, 
	 keyrings, activity cards  
	 (Playgroup NSW only)

3. �	� Please select the three most useful 
service s provided by your state’s 
Playgroup Association

1.

2. 

3. 

4. �	�A re you satisfied with the services your 
state’s Playgroup Association offers?

	 Very satisfied

	 Fairly satisfied

	 Somewhat satisfied

	 Dissatisfied

	 Uncertain

5. �	 Please comment on your state’s 	
	 Playgroup Services

Support
6. �	�H as your Playgroup ever approached 

your state’s Playgroup Association for 
advice/support?

	 Yes 

	 No

7. 	� If you received assistance,  
what type did you receive?

	 Setting up a new Playgroup/session

	 Locating a venue

	 Management/administration issues

	 Financial affairs

	 Insurance issues

	 Problem-solving

	 Planning appropriate activities

	 Develop/implement cultural activities

	� Develop/implement developmental activities

	� Advice and support for families with 
additional needs

8. �	�H ow did your state’s Playgroup 
Association meet the needs of  
your Playgroup?

	 Telephone advice 

	 Email

	 Visited your Playgroup

	 Provided resources

	 One-to-one training 

your feedback

Members’  
survey 2008




